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Minutes of the Patient Voice AGM held on
Tuesday 9 September, 2025
Present: 38+ members
1. Welcome
Anne welcomed everyone to the meeting.

2. Apologies: Linda Hurren, Elaine Barron

3. Minutes of AGM 2024
These were available on screen and were accepted.

4. Matters arising
None

5. Chair’s Report
Anne gave the following report.
The chair thanked the committee for all their hard work and support, especially Anita, secretary, Garry for attending NHS virtual meetings & reporting back, Graeme for supplying leaflets on epilepsy and former committee member, Liz, for working with Practice Manger, Justin, to improve the order of telephone recorded messages. Also, those who helped with PPG Awareness Week, which had been the main thrust of her first year in office.
 
She also thanked Justin and his team for sparing so much time out of their busy lives to support Patient Voice.
 
Garry had liaised with ‘Inside Worthing’ editor, and a show of hands showed that most of the 38 patients in attendance had read about the AGM in that publication. ‘The Worthing Journal’ and ‘All About Goring-by-Sea’ had also advertised the event. As well as helping on each of the four day event, along with Graeme, (other committee members helped on some days too) Garry then created Excel sheets with embedded pie charts to illustrate the results of the Patient Survey. These were given to Justin to share with Strand Medical staff to see what could be improved but responses were very positive overall.
 
The Patient Voice information on the surgery website had been updated and linked to a QR code, created by Justin. Our display board had also been updated, and a Face Book page set up.

6. Report from Sussex PPG Network meetings
Garry gave the following report.
The Strand PPG AGM – Tuesday 9th September 2025
Report on online meetings
As a registered PPG, we are invited to attend NHS Sussex online and occasional face to face meetings.
This year there has been two types:
1. Regular meetings for West Sussex PPGs
2. Larger regional meeting for the whole NHS Sussex Region
The latter meeting was arranged by the NHS Sussex Digital Transformation Team and focussed on getting direct feedback on what and how to best develop digital support tools including the NHS App and Patient Knows Best. This feedback is being used to prioritise development in line with patient needs or desire.
The more regular West Sussex meetings provide a useful forum to meet and discuss current localised PPG activities as well as feedback on specific actions or projects carried out by the NHS Sussex Integrated Care Board. These have included:
- A ‘What is a PPG’ poster
- Understanding Data Protection and GDPR for PPGs
- Update on ‘The Patient Charter’ re GP Surgery - published 19th August
The last meeting also provided a local contact to connect with SECAMB for free CPR and Immediate First Aid training.
Lastly, the face- to- face PPG Network Event was held in May and was open to any of the 150 surgeries spread across West Sussex, East Sussex and Brighton and Hove area.

7. A.O.B.
· Someone asked about Sussex and Surrey Integrated Care Boards merging with 50% of staff losing their jobs. Garry said that this was taking place and a new leader had already been appointed.
· Someone said that there were no leaflets available about the surgery. Justin said that there was information on the surgery website but he would design one to be available at the surgery.
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