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Minutes of Meeting held on Tuesday 4 February, 2025
Present: Liz, Alison, Anne, Chair, Julian, Graeme, Ibsha, the Mayor, Justin, Anita
1. Welcome
Anne welcomed everyone to the meeting.

2. Apologies: Garry, Linda, Shirley, Sophie, Council Leader

3. Minutes of the last meeting.
These were approved.

4. Matters arising not dealt with elsewhere.
Anne had contacted Sophie about money given to local councils for healthcare and she said that she was unaware of any funding specifically allocated to Castle Ward.  Anne also thought that due to the impact it will have on the surgery, we should receive funding from the Elizabeth Square development. 
Sophie mentioned the Community Infrastructure Levy Neighbourhood Fund, which Community groups could apply for but we would need a bank account. Below is a link to information about the fund, but it does refer to 2024 applications.
https://www.adur-worthing.gov.uk/worthing-cil/neighbourhood-fund/
 Ibsha said that he would look into this further.
We had previously asked if the PPG could help the surgery in any way. One idea was to help patients learn how to use Klinik. Julian, Alison, Liz and Anne said that they would be willing to help with this.

5. Items for discussion
a] Screen, QR code, eye-catching display
Anne explained that she had seen a roll up banner at St Lawrence Surgery that advertised their PPG which included a QR code. It was felt that we should redo our noticeboard and explore the possibility of including a QR code linking to the Patient Information. Justin will investigate the possibility of this.
b] Feedback from Informal Meetings
Anita explained that we had discussed many items during 2 meetings and most would be discussed under other items on the agenda. There were reports of problems with reception and the telephone system and Liz has been working with Justin on this.
c]Attendance of a member of the Clinical Team at meetings
Pre -pandemic we used to have a regular GP at our meetings and we wondered if this would be possible in future. Dr Craughan had joined us recently to explain the Klinik system, Sarah, Head of Reception and Angela, ANP had also attended recent meetings. Justin will ask the GPs at their next meeting the following day whether anyone could attend in future.

d]Awareness Week 2025 and Annual Survey
We all agreed not to renew our membership of NAPP as subscriptions had doubled in price. This meant we could plan our own date for an awareness campaign. We decided to hold activities during the week starting Tuesday 6 May. We would have a table set up in the surgery where we could talk to patients, encourage them to join the Virtual PPG, ask them for any ideas we could discuss at our meetings, and give out the Annual Surgery Survey. We hope that one of the paramedics could spend time teaching patients how to perform CPR. Members of the committee could help patients use Klinik and download the NHS app.
e] Feedback from PPG Sussex meeting
· Both Liz and Garry had attended this virtual meeting and produced detailed notes for the group.  
· Liz felt that we already did most of the actions discussed.
· She suggested setting up a PPG Facebook page which could also have information for Carers, paid/unpaid, NHS app and Klinik. Justin said that the surgery was looking into setting up a surgery Facebook account so we will wait to see if this happens so that we could maybe link in with that.
· Liz also suggested other ideas, such as music in the waiting room, but Justin said there already was music to help make conversations with receptionist more private.
· She also suggested changes of name to surgery and receptionists which were discussed but not considered advantageous.  
F] Setting up a local PPG meeting
Anita asked Justin if he could contact the managers of the surgeries in our PCN to ask for contact details of their PPGs so that we can possibly set up a meeting and Justin agreed that we could use the surgery for such a meeting.

6. Practice News
· Ibsha asked if the surgery used interpreting services and Justin confirmed that they did and that they had a member of staff trained in Sign Language.
· They are hoping to employ 3 more Advanced Nurse Practitioners and Dr Jarvis will be returning from Maternity Leave later in the year.
· Demand exceeds capacity and Justin would be meeting with Clinical Staff to discuss ways of handling the demand.
· Hospitals are discharging patients with no medication.
· GPs have to raise awareness of Diabetes.
· Rules for prescribing weight loss injections online are being tightened.
· GPs are still waiting for the new contact that applies from April.
· Justin played us an AI podcast that he had produced for the surgery and members thought that it would be a useful tool in the future.






7. AOB
· Alison asked if letters from the hospital would be seen by the doctor who had referred the patient and Justin said that any hospital letter would go to the doctor who referred the patient not their registered doctor.
· Graeme recommended registering with Patients Know Best [PKB].
· GPs could be given leaflets about Awareness Week to give to patients.

· Garry had been advised to look at the Patients Association website by Dawn Bamforth.
· Liz has designed a leaflet explaining what a PPG is but will wait for the Area PPG to produce one.
·  Anne suggested that Julian might wish to look into the NAPP news feed digest, where Adrian Barker states his PPG was able to increase membership of the virtual group by setting up a gmail account, separate from the surgery. 

8. Date of next meeting: Tuesday 8 April at 6.30pm
Informal meeting: Friday 7 March at Anne’s.
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