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Strand Patient Participation Group Meeting
Tuesday 3 December 2024
Minutes
Present: Liz, Alison, Shirley, Graeme, Garry, Anne, Anita, Angela, Justin
1. Welcome
Anne welcomed everyone to the meeting, especially Angela, one of our Advanced Practice Nurses.
2. Apologies: Julian

3. Minutes of the last meeting
These were approved.

4. Matters arising not dealt with elsewhere.
An informal meeting will be held in January at Anne’s to discuss ways of expanding the Virtual PPG. Anne will circulate a list of possible dates for members to confirm when they would be available. Everyone said they were available for a daytime meeting.

5. Klinik
· Both Justin and Angela gave details on how Klinik is working. They recently had a week of dealing with urgent calls to see the extent of demand from patients, keeping the form online until 6.00pm. They are waiting the results of that week.
· There are problems of classification of cases from Klinik, with some things classified as urgent are really low level and others being classified as low level should be urgent.
· It does show that because of the demand there are not enough trained staff to treat everyone. They are currently advertising for 2 full time nurse practitioners.
· Justin said that local councils were given money for healthcare but it hasn’t been spent yet. Anne said she would contact Sophie to discuss this.
· Justin said that the surgery would be £200,000 worse off after the budget.
· In December 2023 there were 8162 phone calls with calls averaging 5minutes and in December 2024, 2024 calls of shorter length. If a person wants to speak to or see a GP they can add this request to the Klinik form.
· If a patient sees an Advanced Nurse Practitioner about a problem and later uses Klinik with the same problem a GP would then see that patient.
· If a problem is not urgent the patient will get a text, email or phone call saying when someone would be contacting them.
· The details of patients with “end of life care” are uploaded to the telephone system.
· A GP can also ask for a patient to be prioritised if they contact the surgery.


6. Items for discussion
A] Logo
All agreed that they liked the logo that Garry had designed and this will be used in future and on our web page. Garry will email Justin the design so that he can change the website.
B] Virtual PPG
Anne asked if it would be possible to invite up to 4 members of the Virtual PPG to submit questions by attending one of our meetings through Teams. Justin agreed that would be possible and we will discuss this further.
C] Awareness Week
The NAPP Awareness Week starts on 31 May 2025 and even if we decide not to renew our membership of NAPP we can have our own week of activities which we can plan in the future.

7. Practice News
Justin said that this had been covered under Klinik but he did add that they were continuing to hold flu and Covid jab clinics.

8. AOB
· A member asked about using Klinik to ask generic questions, eg how to book a Health Check as this was not covered by the Klinik form. Justin is working with Klinik to find a solution.
· Children on Klinik forms are prioritised and will be looked at first.

9. Date of next meeting: Tuesday 4 February.

Further information provided by Justin
 We had a week from 11th November where we allocated all the GP slots to only deal with Urgent Klinik forms, Routines were still taken, but booked at a later date.
 During that week the number of URGENT cases we dealt with were: 
Monday 161   			Wednesday 120		Friday  97	
Tuesday 129			Thursday   99		Total 606 urgent cases

 
A further 263 Routine Cases were taken through Klinik 
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