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Message from NHSx IG Team re COVID-19 IG issues: 
 

  
NHSX continues to work closely with the National Data Guardian (NDG) and 
Information Commissioner's Office (ICO) to ensure a high level of transparency for 
patients/service users during this emergency period. 
 

Today NHSX has published an example supplementary privacy notice to cover Covid-
19.  It may be used to supplement your main privacy notice and either the full text, or a 
link to it, should appear prominently on the main privacy notice page.   
 

It is important to note that the supplementary privacy notice is an example and you 
should edit it, where indicated, to detail any additional local uses of data during this 
emergency period.   A word document is attached to support this. In parallel, you should 
ensure that your Records of Processing Activity (RPA) is up-to-date so patients/service 
users are clear who your organisation is sharing information with.    
 

A key part of the notice is a link to examples of how data is being used nationally to 
support the Covid-19 response.  This will be updated regularly by NHSX to ensure that 
patients/service users remain up to date with any new initiatives.  
  

We have also published today some FAQs on COPI notices.   
  

Finally we have published new guidance on the use of mobile phones by patients in 
hospitals. This guidance was planned before the Covid-19 outbreak and will remain 
after the emergency period.  We have however published this guidance as a priority to 
ensure that patients can use their phones at a time when they may be isolated from 
their loved ones. We also want to avoid patients incurring charges due to using 
expensive bedside phones.  We’d be grateful if you could review and update your 
policies to reflect this new guidance.  
 

All this guidance can be found here: https://www.nhsx.nhs.uk/key-information-and-
tools/information-governance-guidance 
  

Thank you for your support.  If you have any queries or questions then please contact 
us on england.IGPolicyTeam@nhs.net 
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