
Those people in the community who are feeling vulnerable during the coronavirus outbreak 
are being given the opportunity to connect with a neighbourhood team that may be able to 
help. 
 

Adur and Worthing Councils together with colleagues in the NHS and volunteers are 
currently establishing neighbourhood teams which will help vulnerable people who are 
isolated and in need of help with practical issues (see below) 
 

 If you have received a letter or text from the NHS or your Doctors Surgery titled “Important 
Advice”, as someone at risk of severe illness please also ensure you have registered with 
gov.uk to ensure that you receive  additional support from the government and West Sussex 
County Council, this includes provision of a basic food package and household essentials 
will be supplied and delivered by major food service suppliers with established national 
delivery infrastructure.  
   
Alongside this help for those who have received the letter we aim to support people living 
alone and self isolating without help from friends or family. 
 

Community support might include help with food, help with money for example benefit 
claims, having someone to talk to, mental health support, safety advice, for example 
avoiding ‘scams’, and with accessing digital services 
 

We aim to assess and support your needs as soon as possible and will deal with urgent 
requests first. Personal details will be safely shared with our community partners, which 
includes registered volunteers. Follow this link to register 
 

https://www.adur-worthing.gov.uk/coronavirus/community-support/ 
 

If you cannot do so it is fine to ask a family member or friend from whom you are currently 
isolated to do it for you. This is the most efficient way of registering for help. If you cannot go 
online you can ring a hotline to register and someone will complete this form on your behalf 
on 01903 221222 which will be open Monday to Friday between 9am and 5pm. You should 
expect some delays if you choose this option. 
 

Once you have filled in this form your needs will be assessed and if deemed appropriate 
passed to one of our Neighbourhood Teams who will arrange to contact you. 
 

We anticipate that many of the issues that people might need help with might include: 
 Help with food  
 Financial guidance - help with your money, for example benefits claims 
 Social isolation - Someone to talk to 
 Mental health support  
 Safety advice - scams 
 Support with accessing digital technology 

 

Thank you 

https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.adur-worthing.gov.uk/coronavirus/community-support/

